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Yooz Rising Training –
Business Edition

Module 0:
Yooz tutorial starter pack
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◼ Objectives of the training

◼ Provide to all the users of Yooz the necessary information to start using the solution.

◼ Prerequisite

◼ None.

◼ Targeted Audience

◼ This tutorial is for all the users of Yooz, named the Yoozers ☺

◼ Duration

◼ 10 minutes.

Objective and duration of the tutorial
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◼ First connection to Yooz

◼ Reception of the credentials

◼ Reminder of the credentials' reception

◼ Connection from Yooz application

◼ Connection from Yooz website

◼ Yooz User assistance

◼ Guided tour

◼ Chat and FAQ

◼ Help Center

◼ YoozUniversity page

Tutorial plan
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First connection to Yooz
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Reception of the credentials



©
 Y

oo
z 

20
21

 -
Co

nf
id

en
ti

al

Reminder of the credentials' reception
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Connection from the Yooz application
https://eu1.getyooz.com

1

2

3

Use the 
address https://eu1.getyooz.com
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Connection from the Yooz website
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Yooz User assistance
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Guided tour (1/2)

Click here to follow the Guided tour on your first connection
for each Workspace and each major feature (Capture, My
Tasks, Review, Approval, Search, My Exports, add an 
Organizational unit,…).
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Guided tour (2/2)

Let’s practice: connect to your application and start the Guided tour « Capture»
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Chat and FAQ (1/2)

Access to the chat and the Help 
center from this dialog box, on all 
your interfaces. 
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Chat et FAQ (2/2)

Chat

Help center - F.A.Q



©
 Y

oo
z 

20
21

 -
Co

nf
id

en
ti

al

◼ The Help center is frequently updated by our teams with new articles, you will find all our FAQ and 
our User guides.

Help center
https://help.getyooz.com/en/
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Your online training page: YoozUniversity
https://www.getyooz.com/yooz-university-engb

Register to live online training 
sessions.

Watch the replays of the training 
sessions

Download the training presentations 
decks.
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Thank you!


